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Article 1 - Preamble
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1. This Takaful Contract is made between the Participant and
MEDGULF TAKAFUL B.S.C (closed), hereinafter referred to
as the “Company”.
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2. Medgulf Takaful is authorized by the Central Bank of
Bahrain to conduct Takaful business in the Kingdom of
Bahrain. To ensure compliance with the rules and principles of
the Shari’'a, the Company has appointed a "Shari'a
Supervisory Board" for the vetting of all the Company’s
operations. The Board is comprised of renowned independent
Shari’a scholars.
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3. By entering into this Contract the Participant appoints the
Company as a Wakeel for the management of the common
takaful fund called the Participants Risk Fund, hereinafter
referred to as the “PRF”, and as a Mudarib for the purpose of
investing the Participant’s contributions in accordance with the
Shari‘a.
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Article 2 - General Takaful Provisions
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1. Takaful provides a means of financial protection to its
Participants by encouraging them to cooperate and help each
other in an organized way. The Participant donates all or part
of his/her Contributions into the PRF.
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2. The Company shall pay out of the PRF the losses suffered
by any of the Participants in accordance to the provisions of
this Contract.
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3.The Participant relinquishes any right to his/her donated
Contributions for collective solidarity of the PRF. The
Participant is considered jointly responsible with the remaining
Participants for compensating the losses suffered by any
Participants. The Participant’s financial position shall be
deemed as one position in respect of each type of his/her
takaful policies with the Company.
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4. The Company may provide Qardh Al-Hasan to cover losses
in the PRF.
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Article 3 - Takaful Sum
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Subject to the terms and conditions of this Contract while in
full force and effect, the Company shall pay at its registered
Head Office the benefit amount to the Participant, the
payment of benefit amount out of the PRF is subject to the
conditions that the information and representations declared
by the Participant, and Protected Person, in the Contract
application are true and correct.
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Article 4 — Definitions
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Contribution - The amount the participant pays in exchange
for coverage.
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Eligible Participant - The Participant who is deemed by the
Company to be entitled to receive a pro rata share of the
surplus of the PRF, if any, once declared by the Company.
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Mudarabah - An investment contract whereby an individual or
a group of individuals appoints a third party, called Mudarib, to
invest their assets in a Shari'a compliant manner for a pre-
agreed share on investment income.
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Mudarib Profit Share - A ratio of profit from total gross
revenue less direct expenses related to the investment
payable to the Company.
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Qardh Al-Hasan - A loan which is returned at the end of the
agreed period without any interest or share in the profit or loss
of the Takaful business.
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Wakalah - An Islamic contract where a representative, called
Wakeel, is appointed to undertake transactions on another
person’s behalf.
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Wakalah Fees - Amount paid to the Company to cover the
cost of sales, distribution, collection of contributions, customer
service and administration, as well as the cost of handling any
claims.
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Participant - The individual or corporate person who shall be
the sole owner of this Contract and in whose name this
Contract is written.
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Accident - Means a sudden unexpected and specific event
caused solely and directly by violent, external and visible
means which occurs at an identifiable time and place,
resulting in injury, damage or loss.
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Accidental Damage - Damage caused to property by a
sudden and unexpected outside force.
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Bodily Injury - An identifiable physical injury sustained during
the period of cover and caused by a sudden, unexpected and
specific event. This excludes disease, sickness or medical
disorder.
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Building - The Super-structure and its fixtures and fittings,
television receiving aerials and satellite dishes on or in the
building, outbuildings, swimming pool, fountains, gardens,
walls, gates, fences, hedges, terraces, patios, drives, paths,
car ports, garages including outbuildings water pipes, sewage
or underground drain pipes, gas pipes and electricity cables
extending to the public mains - all at the situation.

The buildings structure must be constructed of brick, stone or
concrete and roofed with incombustible material (unless
otherwise stated in the schedule).
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Claim - A notification to the Company that details damages or
losses which may be covered by this Takaful Contract.
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Contract - The document evidencing the terms, conditions,
benefits and the required contribution from the Participant.
The Contract constitutes of:

e Underwriting information.

e The Contract schedule.
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e The Table of benefits and General exclusions.
e The general terms and conditions.
e Endorsements to any of the aforementioned.
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Contract Schedule - A document issued by the Company in
which information on the scope of cover are specified,
together with the specific conditions of this Contract including
but not limited to both Takaful Sum, the Effective date, the
Expiry date, Contract type and number, participant details and
the Contribution amount.
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Coverage - The scope of cover provided by a Takaful
Contract.
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Deductible/ Excess - The first amount of each and every loss
retained by the Participant.
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Effective date - The date, shown in the Contract schedule on
which cover under this Contract commences.
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Endorsement - A contractual document issued by the
Company subsequent to this Contract, introducing alterations
to this Contract in full conformity with its provisions.
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Exclusions - Refers to losses or events that are not covered
by this Takaful Contract.
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Expiry date - The date, shown in the Contract schedule in
which cover under this Contract ceases.

Sl e g gl 53 a8 Sl e - Ly g

Peril - An event which may trigger a damage or loss under the
Contract.
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Period of Cover - The duration of cover given by this
Contract as shown in the schedule.

L8al) 138 Caa gay sUaiall duia 3l 5yl - dudadlf Baa

Proposal Form - The application form that has been
completed by the Participant. This Proposal Form and the
information contained therein form the basis of Takaful
Contract.
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Reinstatement - Restoring a Contract after it has been
cancelled.
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Takaful Sum - The amount shown in the schedule as
declared by the Participant representing the maximum amount
payable for any number of claims arising out of one
occurrence.
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Terrorism - An act including but not limited to the use of force
or violence and/or the threat thereof of any person or group(s)
of persons, whether acting alone or on behalf of or in
connection with any organization(s), committed for political,
religious, ideological, or similar purpose including the
intension to influence government and/or to put the public or
any section of the public in fear.
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Territorial Limits - Kingdom of Bahrain or any geographical
area as being stated in the Contract Schedule.
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Third Party Liability - A Takaful coverage which protects
against an accident that damages someone else’s property, or
injuries or kills someone else.
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Article 5 - Scope of Cover
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The Company hereby agree subject to the terms, exception,
limits and conditions contained herein or endorsed hereon
(hereinafter referred to as the “Terms of the Contract”) that if
during the period of cover in respect of which the Participant
shall have paid and the Company shall have accepted the
Contribution required the Property covered or any part thereof
shall be accidentally physically lost destroyed or damaged the
Company will pay the Participant the value of the property at
the time of the happening of its loss or destruction or the
amount of such damage or at their option reinstate or replace
such property or any part thereof.
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Provided That:
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1) The liability of the Company shall in no case exceed in
respect of each item the sum expressed in the Schedule
to be covered thereon or in the whole the total sum
hereby or such other sum or sums as may be substituted
therefore by memorandum hereon or attached hereto
signed by or on behalf of the Company.

RS Al e iy S0 el A Al e Ja 5L S5a3 Y o (1

e (sl 5f sl Com oy i) e Mea) 5f Jgaall 3 Cpsal) 4 alal)

08 (e @Bse all iaes Gale f 5 S50 Cinpay S5 Le Jae il @llse
e gl 138,20

2) The liability of the Company individually in respect of such
loss destruction or damage shall be limited to the
proportion set against its name.
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Article 6 - General Exclusions
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The Takaful Fund/ Company will not indemnify the Participant
in respect of:
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a) Electrical or mechanical breakdown failure or
derangement of plant, machinery or equipment.
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b) Deterioration of property due to change in
temperature or humidity or failure or inadequate
operation of an air-conditioning cooling or heating
system.
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¢) Subsidence ground heave landslip erosion settling or
crackling.
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I.  Unless caused by:
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a) Fire
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b) Lightning
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c) Explosion (For the purposes of this Exception
“explosion” shall not mean the bursting or
disruption of turbines, compressors,
transformers, rectifiers, switchgear, engine
cylinders, fly-wheels or other moving parts
subject to centrifugal force or Dboilers,
economizers or other vessels machinery or
apparatus in which pressure is used).
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d) aircraft or other aerial devices or articles dropped
there from
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e) impact by vehicles watercraft locomotives or
rolling stock
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f) Earthquake
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g) Storm ,Tempest or Flood
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Loss ,destruction or damage to :
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a) Property in course of manufacture, alteration or repair
if such loss, destruction or damage is sustained while
the property is being actually worked on and directly
resulting from such work.
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b) property in course of construction or erection or
property not yet handed over by signed certificate of
acceptance/completion.
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dismantling or the stripping down and assembly in
respect of any re-sitting operations.
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e) electrical equipment or wiring caused by electrical
current (other than lightning).
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f) money, cheques, stamps, bullion or unset precious
stones negotiable instruments evidence of debt and
securities of all kinds.
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g) animals growing plants crops or standing timber.
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h) land and enclosures, dams,
wharves, jetties, bridges or tunnels.

reservoirs, piers,
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i) constructional plant and equipment and any vehicle
licensed for road use railway locomotives and rolling
stock water craft or aircraft or property contained in
water craft or aircraft.
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j) property whilst in transit other than at any premises
described in the Schedule or property which at the
time of the happening of such destruction or damage
is covered by or would but for the existence of this
Contract be covered by any Marine Contract or
Contracts except in respect of any excess beyond the
amount which would have been payable under the
Marine Contracts had this Contract not been effected.
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k) Documents manuscripts business books or computer
systems records for the value to the Participant of the
information contained therein.
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However the Company will indemnify the Participant in
respect of loss, destruction or damage to :
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=  Documents, manuscripts and business books but
only for the value of the materials as stationery
together with the cost of clerical labor expended
in writing up
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= computer systems records but only for the value
of the materials together with the costs and
expenses necessarily incurred by the Participant
in reproducing such records (excluding any costs
or expense in connection with the production of
information to be recorded therein)
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Property held in trust or on commission unless specifically
covered under the Contract.
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3.
a) Loss of use or consequential loss of any kind or
description whatsoever.
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b) Loss resulting from dishonesty, fraudulent, action trick
device or other false pretence.
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c) Loss resulting from theft unless accompanied by
violence to persons or threat of violence or forcible
and violent entry to or exit from the premises.
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d) Loss resulting from unexplained or mysterious
disappearance or shortage revealed at any periodic
inventory or shortages in the supply or delivery of
materials or loss or shortage due to clerical or
accounting error.
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e) The cost of replacing or rectifying defective materials
or workmanship design or defect or omission in
design, plan or specification.
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f)  Contamination, pollution, inherent vice, wear and
tear, corrosion, rust vermin, fungus, rot, gradual
deterioration, deformation or distortion shrinkage,
evaporation, loss of weight, change in flavor , colour
or texture or final form or effect of light.
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g) The cost of normal upkeep or normal making good.
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h) The freezing or solidification of molten material.
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4. Loss ,destruction or damage by storm, tempest, water,
sand, dust, hail, frost, or snow to property:
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a) in the open (other than buildings, structures and plant
designed to exist and operate in the open)
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b) contained in open-sided buildings
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Unless described and specifically covered as a separate item
in the Schedule.
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5. The amount stated in the Schedule as the
Deductible/Excess in respect of each and every
occurrence or a series of occurrences consequent on or
attributable to one source or original cause giving rise to
loss destruction or damage as a subject of indemnity
under this Contract.
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6. Any loss destruction or damage directly or indirectly
occasioned by or through or in consequence of:
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a) Malicious act or acts of sabotage by any person or
persons known or unknown

For the purpose of this exclusion “Malicious Act” or
“Sabotage” shall mean any loss or damage which is
deliberately caused by any person or persons known
or unknown.
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b) Acts of terrorism committed by any person or persons

acting on behalf of or in connection with any
organization.
For the purpose of this exclusion “Terrorism” means
the use of violence for political ends and includes
any use of violence for the purpose of putting the
public or any section of the public in fear or activities
directed to the overthrow of the Government de jure
or de facto or the influencing of it by such acts of
terrorism.
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c) Riot, Civil
workers.

Commotion, Strikers or locked -—out
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d) War, invasion, act of foreign enemy, hostilities or war
like operation (whether war be declared or not), civil
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war.
e) Munity, military or popular uprising, insurrection, | ¢ sl @l Gl dudll S A Suall LY el (7
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material law or state of siege or any of the events or
causes which determine the proclamation or
maintenance of material or state of siege.
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i. Permanent or temporary dispossession resulting
from confiscation, nationalization,
commandeering or requisition by any lawfully
constituted authority.
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ii. permanent or temporary dispossession of any
building resulting from the unlawful occupation
of such building by any person
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Provided that the Company is not relieved of any liability
to the Participant in respect of physical damage to the
Property covered occurring before dispossession or
during temporary dispossession which is otherwise
covered by this Contract.
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g) The requisition or destruction of property by order of
any public authority.
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In any action suit or other proceeding where the Company
alleges that by reason by the provisions of exclusions (6- (c,
(d, (e) and g) above any loss destruction or damage is not
covered by this contract the burden of proving that such loss
destruction or damage is covered shall be upon the
Participant.
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7. Any loss destruction or damage directly or indirectly caused
by or arising from or in consequence of or contributed to by:
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a) lonizing radiations from or contamination by radio
activity from any nuclear fuel or from any nuclear
waste or from the combustion of nuclear fuel.
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b) The radioactive, toxic, explosive or other hazardous
or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or
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c) Any weapon of war employing atomic or nuclear
fission and/or fusion or other like reaction or
radioactive force or matter.
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Article 7 — Terms and Conditions
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1. Identification
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This Contract and the schedule or specification which form an
integral part of the Contract shall be read together as one
Contract and words and expressions to which specific
meaning have been attached in any part of this Contract or of
the schedule shall bear such specific meaning wherever they
may appear.
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2. Misrepresentation
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If there is any material misdescription of any of the property
protected, or of any building or place in which such property is
contained, or any misrepresentation as to any material fact to
be known for estimating the risk, or any omission to state such
fact, the Company shall not be liable under this Contract so far
as it relates to property affected by any such misdescription,
misrepresentation or omission.
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3. Alternations and Removals
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Under the following circumstances the Takaful Contract
ceases to attach as regards the property affected unless the
Participant, before the occurrence of any “ Damage” has
obtained the sanction of the Company signified by
endorsement upon the Contract, by or on behalf of the
Company:
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a) If the trade or manufacturing carried on by the
Participant be altered, or if the nature of the occupation
or if other circumstances affecting the property covered
is changed in such a way as to increase the risk of
“Damage” by any of the covered perils.
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b) If any building covered or containing the property
covered becomes unoccupied and so remains for a
period of more than (30) days.
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c) If the property covered is removed to any building or
place other than that in which it is hereby stated to be
covered.
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d) If the interest in the property covered passes from the
Participant otherwise than by will or operation of law.
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4. Warranties

il 23N .4

Every warranty to which the property covered or any item
thereof is or may be made subject, shall from the time the
warranty attaches apply and continue to be in force during the
whole currency of this Contract, and non-compliance with any
such warranty shall be a bar to any claim in respect of such
property or item, provided that whenever this Contract is
renewed period shall not be barred by reason of warranty not
having been complied with at any time before commencement
of such period.
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5. Contracting Purchaser’s Interest
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If at the time of damage the Participant shall have Contracted
to sell the interest of the Participant in any building hereby
protected and the purchase shall not have been completed
but shall be thereafter completed, the purchaser on
completion of the purchase (if and so far as the property is not
otherwise protected against such damage by the purchaser or
on behalf of the purchaser) shall be entitled to benefit under
this Contract without prejudice to the rights and liabilities of
the Participant or the Company until completion.
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6. Takaful Sum
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a) It is a condition of the Contract that any individual
Takaful sum(s) and/or the total sum must equal the total
value (s) of the property at risk;
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b) Unless otherwise specifically stated in the Contract, if
any individual Takaful sum and/or the total Takaful sum
is found to be less than the value at risk, in accordance
with the terms of claims condition No. 1 (Average) of
the Contract claim payments will be reduced in such
proportion as the Takaful sum bears to the value at risk.
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7. Cancellation
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This Contract may be cancelled at any time:
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a) By the Participant on notice to that effect being given in
writing to the Company, in which case the Company will
retain the customary short period rate for the time the
Contract has been in force.
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b) By the Company on 7 days’ advance notice to that
effect being given in writing to the Participant’s last
known address, in which case the Company shall be
liable to repay on demand a rateable proportion of the
contribution for the unexpired term from the date of the
cancellation.
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8. Observance of Conditions
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The due observance and fulfillment of the terms, conditions
and endorsements of this Contract by the Participant in so far
as they related to anything to be done or complied with by
them shall be conditions precedent to any liability of the
Company to make payment under this Contract.
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9. Jurisdiction
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This Contract is subject to the laws of the Kingdom of Bahrain
and the Company shall not be liable under this Contract for
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compensation and/or damages in respect of judgments
delivered or obtained otherwise than through a court of
competent jurisdiction within the Kingdom of Bahrain for costs
and expenses of litigation recovered by any claimant from the
Participant (or the Participant’s Executors, Administrators and
Assigns) which are not incurred in and recoverable in the
Kingdom of Bahrain.
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10. Reasonable Precautions
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The Participant shall exercise reasonable care that only
competent employees are employed and shall take
reasonable precautions to prevent accidents and shall comply
with all statutory or other regulations and shall take all
reasonable steps to maintain all premises, furnishing, fittings,
appliances and plant in sound condition.
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In the event of the discovery of any defect or danger the
Participant shall forthwith cause such defect or danger to be

JI 1 #3a) 1 sl Lo cany Jba 5 Jis ol GLES) Als 3
bt LS Aglaay) ali gl ulall JS 3A%) ey LS S sl

made good or remedied and in meantime shall cause such oLkl
additional precautions to be taken as the circumstances may

require.

11. Currency adaad) 11

All payments made by either party shall be made in Bahraini
Dinars. Amounts paid or received by the Company in any
other currency shall be converted to that currency at the
prevailing market rate of exchange at the date such
transaction is entered on Company books.
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12. Governing Law Gebal) A 12
This Contract shall be governed by and construed in | sSal e (i L g sl dSlae dadail s (il 8 Con jusdy g Sall 138 aady
accordance with the laws of the kingdom of Bahrain provided Ayl
that does not contradict with the Shari’a principles.

13. Enforcement aul 13

The Contract Holder and the Company are the only parties to
this Contract. Other Participants will have no right to enforce
this Contract or any part of it.
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Article 8 - Claims Administration
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1. Average

PRSI

If the Property covered shall at the time of any loss destruction
or damage by collectively of greater value than the Sum
covered thereon then the Participant shall bear a ratable
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proportion of the loss accordingly. Every item if more than a2 e ST ks
one of the Contract shall be separately subject to this

Condition.

2. Arbitration assal) 2

1. If any difference shall arise as to the amount to be paid
under this Contract such ‘difference shall be referred to
the decision of an arbitrator to be appointed in writing by
the parties in difference, or, if they cannot agree upon a
single arbitrator, to the decision of two disinterested
persons as arbitrators, of whom one shall be appointed in
writing by each of the parties within two calendar months
after having been required so to do in writing by the other
party. The said two arbitrators shall, following their
appointment and before commencing their proceedings,
nominate a third arbitrator who shall act as an umpire to
resolve the matters on which they disagree. If either party
fails to appoint an arbitrator within two calendar months
after receipt of notice in writing requiring an appointment,
the other party shall be entitled to apply with the Summary
Court Judge for the appointment of the arbitrator. Where
the two arbitrators do not agree on the nomination of the
third arbitrator, to act as an umpire, the Summary Court
Judge shall appoint such arbitrator upon the request of
either party. The cost of the references and of the award
shall be in the discretion of the arbitrator or arbitrators or
umpire making the award.
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2. It is hereby expressly stipulated and declared that in the
event of any disagreement between the Company and the
Participant as to the amount to be paid under this
Contract, the Participant shall not bring any legal action
against the Company in accordance with this Contract
except after completing the determination and the
assessment of the amount of the loss or damage by the
arbitrator, arbitrators, or umpire in the manner
hereinabove detailed.
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3. The Arbitration proceedings shall take place in the
Kingdom of Bahrain and be subject to section (7) and
thereafter of the Civil and Commercial Procedures Act as
enacted by Legislative Decree No (12) of 1971 and its
Amendments.
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4. If the Company declaims liability to the Participant for any
claim hereunder and such claim shall not within twelve
calendar months from the date of such disclaimer have
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been referred to the arbitration under the provision herein
contained then the claim shall for all purposes be deemed
to have been abandoned and shall not thereafter be
recoverable hereunder.
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3. Basis of Loss Settlement
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a) The Participant is required to keep all books of accounts,
business records and the like accurately and in such a
manner that the true extent of any loss can be
established in accordance with the basis of settlement
detailed below.
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b) Unless otherwise specially stated in the Contract, claims
under this Contract will be settled in accordance with the
operative clause and claims condition No. (4) of the
Contract and claim payments will be calculated taking
into account the actual value of the property protected at
the time of the damage subject to deductions for
betterment (if any) depreciation, wear and tear, slow,
non-moving, obsolete or unsalable stocks in accordance
with International Accounting Standard (IAS 2) “Valuation
and presentation of inventories in the context of the
historical cost system or any revisions thereof.
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Provided that the amount payable under this Contract shall
not exceed any individual item(s) sum(s) or in all the total
Takaful Sum under this Contract.
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4. Claims
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On the happening of any loss destruction or damage the
Participant shall within 30 days give notice thereof in writing to
the Company and shall within 30 days after such loss,
destruction or damage occurred and the company may allow
at participant own expense to deliver to the Company a claim
in writing containing as particular an account as may be
reasonable practicable of the several articles or portions of
property lost destroyed or damaged and of the amount of such
loss, destruction or damage thereto respectively having regard
to their value at the time of the loss destruction or damage
together with details of any other Contract on any property
hereby covered.
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The Participant shall also give to the Company all such proofs
and information with respect to the claim as may be
reasonably required together with (if demanded) a statutory
declaration of the truth of the claim and of any matters
connected therewith No claim under this Contract shall be
payable unless the terms of this Condition have been
complied with.
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In the case of property lost or stolen or if willful or malicious
damage is suspected the Participant shall immediately notify
the police and render all reasonable assistance in causing the
discovery and punishment of any guilty person and in tracing
and recovering lost or stolen property.
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5. Rights of the Company following a claim
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On the happening of any loss destruction to any damage to
any of the Property covered the Company may:
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(a. Enter, take or keep possession of the building or
premises where the loss or damage has happened.
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(b. Take possession of or require to be delivered to the
Company any property of the Participant covered in
the building or on the premises at the time of the loss
or damage
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(c. keep possession of any such property and examine
sort arrange remove or otherwise deal with the same
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(d. sell any such property or dispose of the same for
account of whom it may concern
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The power conferred by this condition shall be exercisable by
the Company at any time until notice in writing is given by the
Participant that they make no claim under this Contract or if
any claim is made until such claim is finally determined or
withdrawn and the Company shall not by any act done in the
exercise or purported exercise of their powers hereunder incur
any liability to the Participant or diminish their right to reply
upon any of the Conditions of this Contract in answer to any
claim.
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If the Participant or any person on their behalf shall not
comply with the requirements of the Company or shall hinder
or obstruct the Company in the exercise of their powers
hereunder all benefit under this Contract shall be forfeited.
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The Participant shall not in any case be entitled to abandon
any property to the Company whether taken possession of by
the Company or not.
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6. Dual Coverage/Contribution
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If at the time of any “Damage” there be any other coverage
effected by or on behalf of the Participant covering any of the
property covered lost, destroyed or damaged, the liability of
the Company hereunder shall be limited to its ratable
proportion of such “ Damage” .
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If any such Contract is expressed to cover any of the property
covered, but is subject to any provision whereby it is excluded
from ranking concurrently ratably to the destruction or
damage, the liability of the Company hereunder shall be
limited to such proportion of the destruction or damage as the
Takaful Cover hereby bears to the value of the property.
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7. Forfeiture

G hgin7

a) All benefits under the Contract shall be forfeited if any
claim made is in any respect fraudulent or if any
fraudulent means or devices are used by the Participant
or any one acting on his behalf to obtain benefit under this
contract or if any “Damage” is caused by the willful act or
with the connivance of the Participant.
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b) Benefit under this contract shall also be forfeited in
respect of any claim:

i). Made and rejected if an action or suit be not
commenced within twelve months after such
rejection.

Or

ii). Where arbitration take place in pursuance of
claims condition No. (2) of this Contract and an
action or suit be not commenced within twelve
months after the arbitrator or arbitrators or
umpire shall have made their award.
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8. Subrogation

Gsial) & Jslal)8

Any Claimant under this Contract shall at the request and at
the expense of the Company do and concur in doing and
permit to be done all such acts and things as may be
necessary or reasonably required by the Company for the
purpose of enforcing any rights or remedies or of obtaining
relief or indemnity from other parties to which the Company
shall be or would become entitled or subrogated upon its
paying or making good any destruction or damage under this
Contract whether such acts and things shall be or become
necessary or required before or after his indemnification by
the Company.
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9. Reinstatement
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The Company may at it option, repair or replace the property
damaged or destroyed or any part thereof, instead of paying
the amount of the loss or damage, or may join with any other
company in so doing, but the Company shall not be bound to
repair exactly or completely but only as circumstances permit
and in reasonably sufficient manner and in no case shall the
Company be bound to expend more in repair than it would
have cost to repair such property as it was at the time of the
occurrence of such loss or damage, nor more than the Takaful
Cover thereon.
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If the Company elects to repair or replace any property the
Participant shall at his own expense furnish the Company with
such plans, specifications, measurements, quantities and
such other particulars as the Company may require and no
acts done, or caused to be done by the Company with a view
to repair or replacement shall be deemed an election by the
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Company to repair or replace.

If in any case the Company shall be unable to repair or
replace the property covered, because of any municipal or
other regulations in force affecting the alignment of streets, or
the construction of building, or otherwise the Company shall,
in every such case only be liable to pay such sums as would
be required to repair or replace such property if the same
could lawfully be repaired to its former condition.
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Article 9- Participants Risk Fund Management
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1. The Company shall administer this Contract and shall
manage the underwriting operation of the PRF for the benefit
of the Participants based on Wakalah contract and shall
charge Wakalah fees, which is calculated as percentage of
gross Contribution. This Wakalah fees is determined and
announced by available means after being approved by
Shari'a Supervisory Board and issued by Board of Directors.
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2. The Company shall invest Participants’ Risk Fund in
accordance with Shari‘a for the benefit of the Participants on a
Mudarabah basis and the Company has right on the
investment share as determined and approved by Shari'a
Supervisory Board and issued by Board of Directors in the
available means.
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3. The percentages used for Wakalah fees and Mudarib profit
share shall be set by the Company at the commencement of
each new fiscal year and shall be included in the Contract
Schedules by Shari'a Supervisory Board.
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4. In case of a deficit in the PRF, the Company may grant a
Qardh Al-Hasan from its Shareholders fund as may be
required by the Supervisory Authorities. The Qardh Al-Hasan,
which shall not be less than the amount of the deficit, shall be
repaid from future surpluses of the PRF. If the deficit persists,
the Company may, on the advice of its appointed actuary and
in consultation with its Shari’'a Supervisory Board, reassess
the Contributions, risk factors, and/or fees specified in the
Contract Schedules.
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5. The Participant authorizes the Company to secure
reinsurance/ retakaful arrangement to strengthen the solidarity
of the PRF. The Contributions shall be transferred to the PRF
after deducting the contribution used to secure
reinsurance/retakaful.
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Article 10 - Participants Risk Fund Surplus

O il JBlia 3 siia (pe Gaddl) - 5 k) saal)

1.The Company shall value the assets, liabilities, and the
resulting surplus of the PRF at the end of each fiscal year
using actuarial principles. The Company, on the advice of its
appointed actuary and in consultation with its Shari’a
Supervisory Board, shall determine yearly that part, if any, of
the PRF surplus which agreed to be distributed to Eligible
Participants under this Contract after deducting provisions and
reserves.
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2.Declaration, determination and distribution of surplus of the
PRF shall be governed by the Company’s Surplus Contract,
as approved by its Shari'a Supervisory Board and Board of
Directors and after obtaining regulatory authorities approval.
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Article 11- Jurisdiction and Limitations of
Action
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1. This Contract, and all rights, obligations and liabilities
arising herein, shall be construed, determined and enforced in
accordance with the applicable laws, regulations, and
directives of the Kingdom of Bahrain and the Shari’a. In the
event of any changes in laws, regulations, practices or
customs which may affect the Company’s ability to perform
under this Contract, the Company may adjust this Contract to
any extent required by such changes after notifying the
Participant.
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2. Any disputes arising from out of or in relation to this
Contract shall be settled amicably between the parties.
Failing amicable settlement, any such disputes shall be
referred to the exclusive jurisdiction of the competent courts of
law of the Kingdom of Bahrain.
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3. No failure or delay by the Company in exercising any right,
power or remedy under this Contract shall impair such right,
power or remedy, or operate as a waiver thereof, nor shall any
single or partial exercise of any right, power or remedy
preclude any further exercise thereof or the exercise of any
other right, power or remedy under this Contract.
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4. No legal action on this Contract may be filed after one (1)
year from the time the cause of action accrues.
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Article 12 - Other Conditions
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1. Reference to time and date shall be based on the
Gregorian calendar.
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2. In the event any provision in this Contract or portion
thereof is found to be invalid or unenforceable, the
remainder shall remain in full force and effect.
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Article 13 - Communication and Correspondence
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4. Any notice or communication to the Company shall not
affect the Company unless it is in writing and is delivered by
hand, registered post or facsimile transmission, evidenced
with receipt of delivery or transmission by the registered office
of the Company.
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5. The Contract holder may not allege non-receipt of notice or
communication unless it has duly notified the Company of its
change of address. It shall be the sole responsibility of the
Participant to immediately inform the Company by prior notice
of any change in address or other details.
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Article 14 - Contract Language
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This Contract shall be written in both the Arabic and English
language. In the event of any discrepancies, the Arabic
version of this Contract shall prevail.
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Article 15 - Fraud
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If the claim be in any respect fraudulent, or if any false
declaration be made or used in support thereof, or if any
fraudulent means or devices are used by the Participant or
any one acting to obtain any benefit under this Contract, the
Company have the right to forfeit all the benefits. The
Company also, has the right to recover all amounts paid or
payable under this Contract and to file a court case against
the fraudulent person.
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Article 16 - Complaint Procedures
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Medgulf Takaful is concerned about the grievances of its
customers and has a complaint handling mechanism in place
for their quick and satisfactory resolution. If you have any
cause for complaint, you should write directly to the “Customer
Complaints Officer” at Medgulf Takaful, postal address or by
email to complaints@medgulftakaful.com.bh. Should you
remain dissatisfied, you can forward complain to the
"Compliance Directorate" at the Central Bank of Bahrain at
P.O. Box 27 Manama - Kingdom of Bahrain.

If the Complaint related to Sharia matter, you should write to
Sharia Supervisory Board.
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Article 17 - VAT
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VAT means value added tax in accordance with the
provisions of the Value Added Tax under Decree-Law No.
(48) for the year 2018

Medgulf Takaful B.S.C (c) company reserves its right to
apply and collect VAT or any similar tax, if it is applicable
on the Takaful Contract Contribution or any other charges
paid / payable in relation to this Takaful Contract
retrospectively from inception or prospectively from the
date of implementation of the VAT law or any other similar
laws and regulations as implemented in Kingdom of
Bahrain.

The Company reserves the right to collect the differential of
VAT or any similar tax, in the event that VAT or any similar
tax treatment as assessed by the relevant tax authorities is
different from that as applied and collected by the
Company.
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The VAT or any similar tax shall be payable in full within
seven calendar days from the invoice date issued by the
Company.

The collected tax shall be actually paid by Medgulf Takaful
B.S.C (c) to the National Bureau for Gulf Taxation in the
Kingdom of Bahrain.

Where applicable, in the event that a tax treaty applies
between the countries of both Parties and it provides for
tax to be withheld in Medgulf Takaful B.S.C (c)’s country
(i.e. Bahrain) on the payment due to the Supplier in respect
of this Contract, Medgulf Takaful B.S.C (c) shall withhold or
deduct such tax from the payments due to the Supplier
provided that such tax shall be actually paid by Medgulf
Takaful B.S.C (c) to the National Bureau for Gulf Taxation
in the Kingdom of Bahrain. In such case, Medgulf Takaful
B.S.C (c) will provide the Supplier with the official receipt,
tax certificate and/or the valid proof of payment as per the
respective local laws.
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